COMPANY POLICY TRINITY COMPUTER SERVICES

Privacy Statement Issued : 29" September 2003

Trinity Computer Services Ltd (“ Trinity”) respects your privacy and where we
collect information that can be used to identify or contact the person to whom it
pertains, we will :

1. Only use such information for the following purposes :

To deliver services - such as newdletters, events, training, or software - that
you request or purchase.

To alert you to product upgrades, specia offers, updated information and other
new services from Trinity, if you so request.

To alow you access to limited-entry areas of our web site, as appropriate.

We occasionally hire other companies to provide limited services on our
behalf, including packaging, mailing and delivering, sending postal mail and
processing event registration. We will only provide those companies the
information they need to deliver the service, and they are prohibited from
using that information for any other purpose.

2. Ensureit isnot passed to athird-party without your permission, other than for the
limited exceptions given above.

Trinity may disclose your personal information if required to do so by law or in the
good-faith belief that such action is necessary to: (a) conform to the edicts of the law
or comply with legal process served on Trinity or its web sites; (b) protect and defend
the rights or property of Trinity and its web Sites.

Contact I nfor mation

Trinity welcomes your comments regarding this privacy statement, please contact us
by e-mail or postal mail :

Trinity Computer Services Ltd Tel: +44/ (0)161 406 2300

Trinity House

Bredbury Park Way Fax: +44/ (0)161 406 2301
Stockport

U.K. emalil: info@trinitycomputers.co.uk
SK6 2SN
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